
 

 
 

 

 

POLITICAS DE CANCELACIÓN 

1. If the service is not required, the reservation must be canceled with due notice of 5 

business days at no cost. The client can do so by calling the Customer Service 

telephone number +569 94275330, +569 58186748 or by sending an e-mail. email 

contacto@rentacardachelet.com, if the cancellation or cancellation of the reservation 

is less than 5 days, 10% of the total rental will be charged from your credit card or 

what has already been paid  

 

 We will wait up to 2 hours after the time indicated in the reservation, and if the client 

does not show up, the reservation will be considered “No Show”. In this way, the 

reserved vehicle will be released and can be rented to third parties. RENT A CAR 

DACHELET will be entitled to charge 10% of the quoted value  
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1. En caso de no requerir el servicio, se deberá anular la reserva con la debida anticipación de 5 

dias hábiles sin costo , El cliente lo puede hacer llamando al teléfono de Servicio al Cliente 

+569 94275330, +569 58186748 o enviando un e-mail contacto@rentacardachelet.com, si 

la cancelación o anulación de la reserva es menor a 5 días, se cargara un 10% del total 

del arriendo desde su tarjeta de crédito o lo ya abonado  

 

 Se esperará hasta 2 horas después del horario indicado en la reserva, y si el cliente no se 

presenta, la reserva será considerada “No Show”. De esta forma, se liberará el vehículo 

reservado, pudiendo ser arrendado a terceros. RENT A CAR DACHELET estará facultada 

para cobrar un 10% del valor cotizado  
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